Phone 605-886-7314

FAX 605-886-3444

Burghardt Radio Repair Inc
1320 13" Ave SE

Unit 48

Watertown, SD 57201

Re: Radio Service

Dear Sir or Madam,

Sorry to hear of your troubles with your radio. If you would like to
send it in, please fill out the attached form, and include it with the item
you are sending in. Our labor rates are $75.00 per hour. Our current
turnaround is about 16 working days.

If you can not print or open the attachment just include a note with
your radio indicating that it is for repair and listing the symptoms. If you
would like an estimate, please indicate it in your letter also. There is a

$37.50 evaluation fee plus freight if you decline the estimate and want the

unit back unrepaired. If you accept the estimate, or do not want the unit
back, the evaluation fee is waved. When sending in repairs use the address

above.
If you have any questions please E-mail us at
service@burghardtradiorepair.com or call 605-886-7314 and ask for Jim.

Thankyou for your time and consideration.

Sincerely,

Jim Smith (WOM]JY)
Robert Campbell (KCOLRT)



RMA SERYICE FORM
Burghardt Radio Repair Inc
POBOX T3
1320 13th Avenue SE - Unit 438
WATLRTOWN,_SD 57201

HOME PHONE

WORK PHONE

CELLULAR

FAX

E-MAIL

CALILSIGN
PRODUCT MAKE, MODEL., AND SERIAI NUMBER

CHECK IF WARRANTY[ | NON WARRANTY] |
IF WARRANTY PURCHASE DATE AND INVOICE NUMBER

SYMPTOMS
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PAYMENI MEIHOD CHECK BELOW

VISA| | MASTERCARD| | DISCOVER| | AMERICAN EXPRESS| | CODY |

CONTACT WHEN COMPLETED FOR PAYMENT] |

CARD NUMBER —— S S

VERITICATION NUMBER (LAST THREE DIGITS W HERE YOU SIGN YOUR
NAMFE ON BACK OF CARD}

EXPIRATION

SHIP ALL ITEMS TO THE ABOVE ADDRESS. PLEASE FILL OUT AND INCLUDE THIS FORM
WITH THE MERCHANDISE YOU ARE SENDING IN.



